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JOB DESCRIPTION

JOB TITLE:				Caseworker
RESPONSIBLE TO:			Head of Adult and Family Services 
HOURS:		Full time (35 hours per week) or 4 days (28 hours per week)
SALARY: 	£32,020
LOCATION:	Hybrid working – SLRA Office, SW16 and home

SLRA is a well-established local migrant support organisation working alongside refugees, asylum seekers and other migrants who are at risk or in crisis due to immigration issues. Our committed, supportive team works alongside local volunteers to provide a range of services including advice and casework, Drop In sessions, ESOL classes, counselling, supportive group sessions, youth casework and activities for families and young people. 

The caseworker will be responsible for the delivery of advice. Advice is provided over the telephone and in person. Working alongside the Head of Adult and Family Services, Immigration Advisors and our team of Advice Volunteers, the Caseworker will support clients to positively progress with their lives. The work will focus on immigration advice and will cover a broad range of issues including welfare benefits, housing, destitution and homelessness and asylum support.

The caseworker will have an in-depth knowledge of the issues faced by refugees, asylum seekers and other migrants who are at-risk and a good understanding of the challenges faced by these groups, including destitution and inability to access services due to No Recourse to Public Fund restrictions. The caseworker should have experience of providing regulated immigration advice at least at OISC Level 1. 

Specific Responsibilities

· Provide appropriate advice and casework, working to advance the best interests of the client.

· Complete forms, letters and applications.

· Liaise with and refer clients to specialist services including solicitors or other advisers, as appropriate.

· Manage client expectations by discussing deadlines and timing.

· Provide day to day support to advice volunteers. 

· Develop positive working relationships and referral procedures with relevant statutory and third sector providers.

· Ensure that all advice provided complies with requirements of regulatory bodies including AQS and OISC

· Record details of advice and casework in SLRA’s online case-management system; monitoring progress against identified outcomes and providing reports as required.

· Undertake training and keep abreast of news and information which will develop skills and increase knowledge and understanding of the issues affecting SLRA clients.

· Work supportively with other SLRA team members and colleagues in other agencies to ensure holistic support for clients.

· Assist SLRA with initiatives for the improvement of services for the client group.

· Provide information and feedback to the SLRA Advice and Casework Manager as requested, to support the development of future work.

· Have responsibility to uphold the Aims and Principles of SLRA.

· Abide by health and safety guidelines and share responsibility for your own safety and that of colleagues

· Ensure that the Equal Opportunities and SLRA policies are adhered to 

· Attend internal and external meetings as required

· Represent SLRA at meetings with other agencies as appropriate

· Any other duties commensurate with the post




PERSON SPECIFICATION


	Qualifications/Experience

	

	Regulated to provide immigration advice at OISC Level 1 or higher and experience of provision of immigration advice at OISC Level 1 of higher 
	Essential

	Personal lived experience of the impact of the UK immigration or asylum system
	Desirable

	Experience of providing high quality advice, including immigration advice, and casework to migrants in the UK.
	Essential

	A good understanding of a wide range of legal, rights and entitlements affecting SLRA’s client group including immigration, welfare benefits and housing entitlements in the UK.
	Essential

	Knowledge of the welfare and support entitlements of refugees and asylum seekers in the UK.
	Essential

	Experience of maintaining clear and accurate records of advice and casework
	Essential

	Knowledge of and empathy with the backgrounds and experiences of migrants who are in crisis or at risk.
	Essential

	Experience of using online databases to record work
	Essential

	Experience of working with interpreters.
	Essential

	Experience of supporting volunteers
	Desirable

	Skills
	

	Ability to demonstrate good client facing skills
	Essential

	Strong IT skills
	Essential

	Effective communication at all levels, both verbally and written
	Essential

	Supportive team member
	Essential

	Ability to maintain clear professional boundaries 
	Essential

	Fluency in other languages
	Desirable

	Attributes
	

	A positive, resilient, enthusiastic and pro-active approach
	Essential

	Commitment to undertaking training and study to raise 
OISC level.
	Desirable
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